






ANNUAL REPORT 
TO SHARE OWNERS 


Dear Share Owner: 

In the year 1971 we achieved the highest figures in our history for operating revenues, 
net income, earnings per share and dividends paid per share. Earnings per share 
amounted to $2.10 compared to $1.90 in 1970. Dividends paid per share totaled $1.25 
compared to $1.20 in 1970, and the present annual rate is $1.30 per share. 

The number of telephones in service and the number of shareholders were also at new 
highs for the Company. For the first time in many years the number of employees declined, 
and this is particularly noteworthy since it was accomplished in a year of increased business. 

Operating expenses, construction expenditures and debt obligations also reached new 
highs, unfortunately. These areas require our continuing close attention. 

Our current three year labor contract became effective just 24 hours before the freeze. 
Because labor and related costs constitute by far the greatest portion of our operating 
expenses, the impact of the contract upon our operating expenses will not only continue but 
will increase. This, together with increasing taxes and the above areas of concern, confirmed 
the conclusion we had reached earlier in the year that a need for increased revenues was 
rapidly approaching even though the year 1971 on balance was a very good one. 
Accordingly, necessary rate applications were filed in Ohio and Kentucky on December 28, 
1971. The applications seek a $26.5 million increase in our revenues which would produce, 
after federal and state taxes, about half that amount subject, of course, to the effects of 
further inflation which may occur before the cases are resolved. 

Our commitment for 1972 is to further advance the interests of you, our shareholders, 
while at the same time continuing to improve the service to our customers. 

Sincerely, 


January 31, 1972 
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The Annual Meeting 
of the Share Owners 
will be held at 12 Noon 
on Monday, March 20, 1972 
at the Sheraton Gibson Hotel 
Sheraton Room 
421 Walnut Street 
Cincinnati, Ohio 45202. 



The pages of this report are 
printed on 100% recycled waste 
paper . . . part of our commitment 
to a better environment. 
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FINANCIAL HIGHLIGHTS 


1971 

Earnings Per Share. $2.10 

Dividends Paid Per Share. $1.25 

Number of Share Owners. 18,496 

Telephones in Service. 896,418 

Long Distance Messages. 36,358,000 

Construction Expenditures. $ 46,613,000 


Operating Revenues. $126,712,000 

Operating Expenses. $ 81,516,000 

Operating Taxes. $ 23,506,000 

Interest Deductions . $ 7,958,000 

Net Income . $ 14,589,000 


1970 

$1.90 
$ 1.20 
17,712 
872,019 
34,257,000 
$ 45,742,000 


$113,880,000 
$ 73,666,000 
$ 20,738,000 
$ 7,071,000 

$ 13,115,000 
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THE YEAR 1971 



At their annual meeting in March, the 
shareholders approved a management 
proposal to split the shares of the 
Company on a two-for-one basis, effective 
March 31. 

Beginning with the July payment, the 
Board of Directors increased the dividend 
rate per share from 300 to 32V2 0 per 
quarter, or from $1.20 to $1.30 on an 
annual basis. 

Our customers continued to receive high 
quality telecommunications services, 
and many improvements were introduced 
during the year. 

Electronic Switching System (ESS) is 
the most modern means of processing 
telephone calls. During the year, two 
switching units were converted to ESS, 
one in Cincinnati and one in Northern 
Kentucky. At the end of the year, a total 
of five units were serving about 14 percent 
of our customers, making us a leader in 
the ESS nationwide conversion program. 

Several new features, called Custom 
Calling Services, were offered to ESS 
customers. Available at an extra charge, 
these include: 

Speed Calling permits a customer 
to preselect often-called numbers 
so they may be reached by dialing 
three or four digits. 

Call Waiting permits a customer with 


a call in progress to hear a signal 
informing him another caller is 
trying to reach him. 

Call Forwarding allows a customer to 
have his calls automatically trans¬ 
ferred to a different number when 
he is away from his home or office. 

Threeway Calling permits the 
addition of a third party to an 
existing connection. 

Another electronic innovation, Traffic 
Service Position System (TSPS), was 
also expanded. TSPS provides faster, 
more reliable long distance service. The 
system allows customers to dial most of 
their person-to-person, collect and credit 
card calls, with a minimum of operator 
assistance. It now serves about 88 percent 
of our coin telephones, and 23 percent 
of all customers. The advantages of TSPS 
include a savings of approximately 25 to 
35 percent in operator work time per call. 

A major service improvement was the 
upgrading of all 4-party and 8-party line 
service in Ohio, and in Campbell, Kenton 
and Boone Counties in Kentucky, to 
1-party and 2-party line service. 

To provide for expansion and growth, 
a completely new central office in Cheviot 
was opened in June to serve customers 
in the northwestern area of Hamilton 
County, Ohio. 
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Typical of our continuing efforts to 
improve efficiency are the modular 
splicing device and the “Telephone 
Return Plan.” 

The modular splicing device permits 
making 50 splices at a time, instead of 
one by the old method. In addition to the 
increased productivity, the device 
considerably reduces the chance of error. 

The Company was among the first in 
the Bell System to introduce the 
“Telephone Return Plan.” The plan 
encourages a residence customer who 
is moving to take the telephones with him 
to his new residence. In return the 
customer receives a $5 credit. If moving 
out of town, he can get the credit by 
bringing the telephones to one of our 
business offices. The Company saves the 
cost of a visit to the old address, and the 
number of lost telephones is reduced. 

In its first year, the “Telephone Return 
Plan” received very high acceptance. 

After nearly three months of bargaining, 
the union struck the Company for six days 
in mid-summer. Provisions of the settle¬ 
ment of a new three-year contract 
included increases in wages and fringe 
benefits of about 30 percent over the life 
of the contract. Ratification came one 
day before the Wage and Price Freeze. 
While it was a costly settlement, it was 
comparable with increases in other 
industries. 

In August, we sold $50 million, 40-year 
debentures at an interest cost to the 
Company of 7.5 percent. The proceeds 
from the sale repaid interim loans for 
expansion and improvement of service. 


Because of the relatively high amount of 
debt in our present capital structure, it 
is desirable to include equity in our 
future financing plans. However, before 
equity can be offered, the performance 
of the existing shares must improve. A 
successful conclusion in the rate requests 
now pending in Ohio and Kentucky 
hopefully will have a favorable influence 
in this regard. We have no way of 
predicting when our cases will be 
decided, but we do know that the Public 
Utilities Commission of Ohio has a heavy 
docket of cases. We are hopeful that 
ways will be found to substantially reduce 
their backlog during the coming months. 

New methods of pricing our services 
are constantly being studied. An example 
is our proposal in the pending rate 
cases to charge for calls (in excess of 
three) to Directory Assistance. The 
number of these calls has increased more 
than 33 percent over the past three years. 
Studies indicate that more than 50 
percent of the calls to Directory Assistance 
are made by about 10 percent of our 
customers, and approximately 80 percent 
of the numbers asked for are in the 
current directories. 

Our employees continued their involve¬ 
ment in the affairs of the communities 
in which they work and live. As elected 
officials, in charitable or social activities, 
on school boards, working with youth 
and the handicapped, Cincinnati Bell 
employees contributed their talent and 
leadership, reflecting the Company’s 
commitment to be a good corporate 
citizen. 
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TRANSFER AGENT 
Cincinnati Bell Inc. 

225 East Fourth Street 
Cincinnati, Ohio 45202 

CO-TRANSFER AGENT 

Morgan Guaranty Trust Company of New York 

30 West Broadway 

New York, New York 10015 

REGISTRAR 

The Central Trust Company 
Fourth and Vine Streets 
Cincinnati, Ohio 45202 

CO-REGISTRAR 

United States Trust Company of New York 

45 Wall Street 

New York, New York 10005 


FIVE YEAR REVIEW 


000 omitted from dollars except amounts per share 
1971 1970 1969 1968 1967 


Operating Revenues. $126,712 $113,880 $101,344 $95,228 $86,224 

Operating Expenses. 81,516 73,666 64,938 58,334 52,615 

Operating Taxes_ 

Federal Income. 10,805 9,523 9,903 12,515 10,484 

Other. 12,701 11,215 9,667 8,255 7,696 

Other Income (Deductions) — Net. 857 710 (27) (11) 164 

Interest. 7,958 7,071 5,170 3,608 2,986 

Net Income. 14,589 13,115 11,639 12,505 12,607 


Average Shares Outstanding. 6,939,894 6,910,650 6,773,312 6,712,822 6,628,760 


Taxes per Share. $3.39 $3.00 $2.89 $3.09 $2.74 


Net Income per Share. $2.10 $1.90 $1.72 $1.86 $1.90 


Dividends Paid per Share. $1.25 $1.20 $1.20 $1.20 $1.20 


Debt in Total Capital*. 48.2% 45.6% 41.2% 36.8% 34.4% 


Share Owners*. 18,496 17,712 16,958 17,040 16,502 


Employees*. 5,494 5,641 5,305 4,828 4,761 

Payroll and Related Costs. $62,367 $56,548 $50,139 $43,670 $38,412 


Telephones*. 896,418 872,019 845,728 807,430 773,222 

Business. 241,697 237,608 230,142 218,529 207,082 

Residence - Main. 425,679 417,204 408,936 397,459 387,804 

- Extension. 229,042 217,207 206,650 191,442 178,336 

- % One-Party. 84.2 81.7 79.0 75.9 72.5 


Long Distance Messages. 36,358,000 34,257,000 31,414,000 28,027,000 25,236,000 


Construction Expenditures. $ 46,613 $ 45,742 $ 44,117 $ 30,601 $ 25,097 

Plant Investment*. 404,227 369,921 335,169 300,496 279,533 


*At Year End. 
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Cincinnati Bell Inc. 

BALANCE SHEETS 


ASSETS 



Thousands 

of Dollars 


December 31, 

December 31, 


1971 

1970 

TELEPHONE PLANT AND OTHER INVESTMENTS—At Cost 



Telephone plant 



Land, buildings and equipment 



In service . 

$386,203 

$352,403 

Under construction . 

16,871 

16,778 

Held for future use . 

1,153 

740 


404,227 

369,921 

Less: Accumulated depreciation . 

99,055 

92,721 


305,172 

277,200 

Other investments . 

559 

259 


305,731 

277,459 


CURRENT ASSETS 

Cash. 973 775 

Receivables — less allowance for uncollectibles: 

1971, $132,000; 1970, $75,000 . 15,935 14,772 

Material and supplies . 2,658 2,277 

19,566 17,824 

PREPAID EXPENSES AND DEFERRED CHARGES. 2,207 1,176 


TOTAL ASSETS . $327,504 $296,459 


The accompanying notes are an integral part of the financial statements, see page 15. 
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LIABILITIES AND CAPITAL 


EQUITY 

Common shares — par value $12.50 per share. 

Authorized 10,000,000 shares; Outstanding 1971, 6,940,964 shares; 
1970, 6,939,040 shares (b). 

Premium on shares (c). 

Share installments by employees. 

On 73,609 shares at December 31, 1971, refundable at employee 
option. Of the 400,000 shares which may be issued under the Plan 
approved in 1966 by the share owners, 316,332 have been issued. 

Reinvested earnings — see page 13. 


DEBT 

Long-term 

Thirty-five year 4V2% debentures due 1993 . 

Forty year 4%% debentures due 2002 . 

Forty year 8%% debentures due 2009 . 

Forty year 7%% debentures due 2011. 

2% mortgage notes. 

Interim (at an average interest rate of 5.1% at December 31, 1971) 
Advances from American Telephone and Telegraph Company .. 
Notes payable . 


CURRENT LIABILITIES 

Accounts payable . 

Advance billing and customers’ deposits 

Dividend payable. 

Taxes accrued . 

Interest accrued. 


DEFERRED CREDITS 
Unamortized investment credit 

Deferred income taxes. 

Other . 


TOTAL LIABILITIES AND CAPITAL 
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Thousands of Dollars 


December 31, 

December 31, 

1971 

1970 

$ 86,762 

$ 86,738 

7,071 

7,064 

882 

317 


54,444 

48,719 

149,159 

142,838 


25,000 

25,000 

20,000 

20,000 

35,000 

35,000 

50,000 

— 

2,566 

2,665 

3,600 

10,300 

2,500 

26,516 

138,666 

119,481 

11,104 

10,456 

3,421 

3,194 

2,256 

2,082 

9,333 

8,578 

2,951 

1,576 

29,065 

25,886 

3,885 

3,648 

6,681 

4,465 

48 

141 

10,614 

8,254 

$327,504 

$296,459 














































Cincinnati Bell Inc. 

STATEMENTS OF INCOME AND REINVESTED EARNINGS 


OPERATING REVENUES 

Local service . 

Toll service. 

Miscellaneous. 

Principally from directory advertising. 

Less: Provision for uncollectibles. 

Total Operating Revenues. 

OPERATING EXPENSES 

Maintenance. 

Depreciation . 

Portion of the cost of depreciable plant charged against current 
operations, approximately 5.3% in 1971 and 5.5% in 1970. 

Traffic . 

Principally wages of telephone operators. 

Commercial . 

Primarily costs of local business office operations. 

Marketing . 

Accounting . 

Provision for pensions and other employee benefits (d). 

Services received under license contract. 

Other operating expenses. 

Less: Expenses charged construction. 

Total Operating Expenses . 

Net Operating Revenues (carried forward). 


Thousands of Dollars 


Year 1971 

Year 1970 

$ 83,862 

$ 74,926 

39,894 

35,956 

3,761 

3,717 

805 

719 

126,712 

113,880 


25,095 

22,134 

19,165 

17,694 

10,174 

9,605 

4,184 

3,680 

4,325 

4,014 

5,235 

4,708 

8,764 

7,656 

1,224 

1,068 

6,078 

5,591 

2,728 

2,484 

81,516 

73,666 

$ 45,196 

$ 40,214 


The accompanying notes are an integral part of the financial statements, see page 15. 
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Net Operating Revenues (brought forward). 

OPERATING TAXES 

Federal income (a) . 

State, local and social security. 

Total Operating Taxes. 

Operating Income . 

OTHER INCOME —NET. 

Principally interest charged construction. 

Income Before Interest Deductions . 

INTEREST DEDUCTIONS. 

NET INCOME . 

Add: Reinvested earnings at beginning of year. 

Deduct: Dividends declared. 

Year 1971 Year 1970(b) 
Declared per share: $1,275 $1.20 

Paid per share: $1.25 $1.20 

Miscellaneous — net. 

REINVESTED EARNINGS AT END OF YEAR. 

NET INCOME PER SHARE (b). 

Based on average shares outstanding, 

6,939,894 in 1971 and 6,910,650 in 1970. 
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Thousands of Dollars 


Year 1971 

Year 1970 

$ 45,196 

$ 40,214 

10,805 

9,523 

12,701 

11,215 

23,506 

20,738 

21,690 

19,476 

857 

710 

22,547 

20,186 

7,958 

7,071 

14,589 

13,115 

48,719 

43,921 

8,848 

8,293 


16 

24 

$ 54,444 

$ 48,719 

$2.10 

$1.90 



































Cincinnati Bell Inc. 

STATEMENTS OF CHANGES IN FINANCIAL POSITION 


Thousands of Dollars 
Year 1971 Year 1970 

SOURCE OF FUNDS: 

From Operations 

Net Income. $ 14,589 $ 13,115 

Add: Expenses not requiring funds: 

Depreciation . 19,165 17,694 

Deferred income taxes. 2,216 898 

Investment credit — net . 237 183 

Less: Income not providing funds (interest charged construction). 1,179 1,135 

Total funds from operations. 35,028 30,755 

From Financing 

Issuance of shares and changes in share installments. 596 444 

Issuance of long-term debt. 50,000 — 

Proceeds (repayment) of interim debt — net. (30,716) 23,300 

Total funds from financing. 19,880 23,744 

Decrease in Working Capital. 1,437 268 

$ 56,345 $ 54,767 


APPLICATION OF FUNDS: 

Telephone plant. $ 45,958 $ 46,002 

Dividends . 8,848 8,293 

Repayment of long-term debt. 99 92 

Other — net . 1,440 380 

$ 56,345 $ 54,767 

THE CHANGE IN WORKING CAPITAL IS ACCOUNTED FOR BY: 

Increase (decrease) in current assets: 

Cash . $ 198 $ (482) 

Receivables . 1,163 679 

Material and supplies . 381 174 

1J42 37T 

Increase (decrease) in current liabilities: 

Accounts payable . 648 (1,046) 

Advance billing and customers’ deposits. 227 604 

Dividend payable. 174 48 

Taxes accrued . 755 1,023 

Interest accrued. 1,375 10 

3,179 639 

Decrease in working capital, as above. $ 1,437 $ 268 


The accompanying notes are an integral part of the financial statements, see page 15. 
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NOTES TO FINANCIAL STATEMENTS 

(a) ACCOUNTING POLICIES —The 
financial statements reflect the applica¬ 
tion of certain accounting policies 
described in this note. The policy 
concerning the Provision for Pensions 
and Death Benefits is covered in 

note (d). 

DEPRECIATION — Depreciation is 
provided on a straight-line basis. 
Accelerated depreciation has been 
adopted for Federal income tax 
purposes on eligible plant placed in 
service after December 31,1969, and 
provision is made ($1,966,000 in 
1971 and $576,000 in 1970) for the 
related deferred income taxes 
(“normalization”). 

CAPITALIZATION OF CERTAIN 
TAXES AND EXPENSES —The 
Company has consistently followed 
the practice of deducting for Federal 
income tax purposes certain taxes 
and payroll-related construction 
costs which are capitalized in the 
financial statements. In addition, 
interest charged construction is 
excluded from taxable income. The 
resulting effect on income taxes, to 
the extent it is not offset by a related 
reduction in depreciation expense for 
tax purposes, is reflected in Net 
Income. 

INVESTMENT CREDIT —The 
investment credit has been deferred 
and is being amortized by credits to 
operating income over the service 
life of the plant which gave rise to 
the credit. 

(b) COMMON SHARES —The number of 
common shares and per share amounts 
for 1970 have been restated to reflect 

a 2-for-1 split effective March 31, 1971. 


(c) PREMIUM ON SHARES —Premium on 
shares increased by the excess of the 
sales price over the par value of 
1,924 shares sold in 1971 under the 
Employees’ Stock Purchase Plan. 

(d) PROVISION FOR PENSIONS AND 
DEATH BENEFITS — The Company has 
a non-contributory plan covering all 
employees and providing for service 
pensions and certain death benefits. 
The Company has an accrual program 
under which actuarially determined 
regular payments are made to trust 
funds that are irrevocably devoted to 
service pension and death benefit 
purposes. The total provision for these 
service pensions and death benefits, 
including amounts charged to 
construction, was $6,104,000 in 1971 
and $5,406,000 in 1970. Amendments 
to the Plan on June 1, 1971 and 
October 1, 1971 provided for 
improved benefits and resulted in 
increased pension accruals beginning 
September 1,1971. The cost of these 
changes was about $427,000 in 1971 
($1,295,000 on an annual basis). 


The financial statements on pages 10 
through 15 are summaries of the accounts 
of Cincinnati Bell Inc. The Company 
maintains its accounts in accordance with 
the Uniform System of Accounts prescribed 
by the Federal Communications 
Commission. 

A. T. BONNICK 

Vice President and Comptroller 


Report of Independent 
Certified Public 
Accountants 

TO THE SHARE OWNERS OF 
CINCINNATI BELL INC. 

We have examined the balance sheet of 
Cincinnati Bell Inc. as of December 31, 

1971 and the related statements of income 
and reinvested earnings and changes in 
financial position for the year then ended. 
Our examination was made in accordance 
with generally accepted auditing 
standards, and accordingly included such 
tests of the accounting records and 
such other auditing procedures as we 
considered necessary in the circumstances. 
We previously examined and reported 
upon the financial statements of the 
Company for the year 1970. 

In our opinion, the financial statements 
(pages 10-15) present fairly the financial 
position of Cincinnati Bell Inc. at December 
31, 1971 and 1970, and the results of its 
operations and the changes in its financial 
position for the years then ended, in 
conformity with generally accepted 
accounting principles applied on a 
consistent basis. 


LYBRAND, ROSS BROS. & MONTGOMERY 
Cincinnati, Ohio 
January 31,1972 
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ORGANIZATION CHANGES 


DIRECTORS 



Albert E. Heekin, Jr. 


Mr. Heekin, Chairman of the Board 
of The Heekin Can Company, and a 
director of Cincinnati Bell since 1960, 
died on February 1,1971. The counsel, 
leadership and wisdom of Mr. Heekin 
are sorely missed. His many years 
of active and farsighted participation 
in our affairs will be beneficial 
for years to come. 



Philip O. Geier, Jr. 


Mr. Geier, who was elected a director 
in March, 1971, is Chairman of the 
Board of Cincinnati Milacron Inc. He 
is also a director of Armco Steel 
Corporation, Goodyear Tire and 
Rubber Company, Hobart Manufactur¬ 
ing Company and The Procter & 
Gamble Company. 



Frances Jones Poetker 


Mrs. Poetker was elected a director 
in March, 1971. She is the owner and 
operator of Jones The Florist and is a 
well known lecturer and author. She 
is a director of the Society of 
American Florists, the American 
Academy of Florists, the Air Pollution 
Control League of Greater Cincinnati 
and a member of the Advisory 
Committee, Bethesda Hospital. 
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OFFICIALS 



Edwin S. Kinney 


Mr. Kinney, General Information 
Manager, closed an outstanding 
48-year career with retirement in 
October, 1971. Mr. Kinney had 
effectively directed our public rela¬ 
tions activities for 16 years, and is 
widely known and respected for his 
work on behalf of the community. 


DIRECTORS 

♦HOWARD E. BARNETT 

Vice President of the Company 

ALBERT T. BONNICK 

Vice President and Comptroller 
of the Company 

I PAUL W. CHRISTENSEN 

Former Chairman of the Board 
The Cincinnati Gear Company 

RICHARD R. DEUPREE 

Honorary Chairman of the Board 
The Procter & Gamble Company 

♦DAVID M. FORKER, JR. 

Chairman of the Board 
The William Powell Company 

PHILIP O. GEIER, JR. 

Chairman of the Board 
Cincinnati Milacron Inc. 

♦BAYARD L. KILGOUR, JR. 

Former Chairman of the Board 
of the Company 

FRANCES JONES POETKER 

Owner and Operator 
Jones The Florist 

tDWIGHT J. THOMSON 

Director and Special Assistant 
to the Chairman 

U. S. Plywood-Champion Papers Inc. 

♦tRICHARD E. WAGNER 

President 

Pepsi-Cola Bottling Company 
of Cincinnati 

♦WILLIAM J. WHITTAKER 

President of the Company 


DIRECTOR EMERITUS 

JOSEPH B. HALL 

Former Chairman of the Board 
The Kroger Company 

*Members of the Executive Committee 
Other directors serve as alternate members 
t Members of the Audit Committee 
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WILLIAM J. WHITTAKER 

President 

ROBERT H. ALLEN 

Vice President - Secretary and Treasurer 

HOWARD E. BARNETT 

Vice President 

ALBERT T. BONNICK 

Vice President and Comptroller 

CLIFFORD D. COY 

Vice President 

DWIGHT H. HIBBARD 

Vice President 

RALPH B. PERKINSON 

General Plant Manager 

JAMES B. RAY 

General Traffic Manager 

DONALD B. SCHNELL 

Chief Engineer 

WILBUR G. STROUP 

General Commercial-Marketing Manager 

CHARLES G. PUCHTA 

Counsel 
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